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RETENTION OF PNRS IN HISTORY        

Method 1: Download ‘Auto PNR Retention’ Plug-in from Marketplace in Smartpoint 
 

Background 

Agents use manual entry RT.T/<DATE>*KEEP BOOKING LIVE to keep PNR’s live in Travelport+ 

(1G）for longer than the current 24 hours after the last travel date. The reason agents do this is to 

avoid the time delay and administration upon request past date booking. 

 

Feature 

The Auto PNR Retention Plug-in can be downloaded from Smartpoint Marketplace.  

When a PNR is Ended – the plug-in reads the last segment date in the PNR and adds the RT.T 
retention segment. Maximum of 180 days (6 months) from the last boked travel date. 

 

How to download ‘Auto PNR Retention Plug-in’ from Travelport Marketplace? 

 
Step 1: Click on ‘M – Marketplace’ icon on the left hand side from navigation panel 
 

 

 

 

 

 

 

Step 2: Click ‘Browse Marketplace’ 

 

 

 

 

 

 

 

 



  
 

 
PNRs Retention_Feb2022 Page 2 

 

Step 3: Click ‘Sign In’ and system redirect you to login in page of Travelport Marketplace website 
www.travelportcmarketplace.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

http://www.travelportcmarketplace.com/
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     Note: Input your username and password same with www.My.Travelport.com username registration 

Step 4: Upon log-in successfully, you may input either keyword ‘auto pnr’ to search or select the regions to 
find out ‘Auto Retention’ Plug-in.  

 

 

 

 

 

 

 

  

http://www.my.travelport.com/
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Or  
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Step 5: Click ‘Order Now’ to purchase this FREE product  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 6: Choose ‘Agree to Terms & Conditions’ to proceed  
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Step 7: Then click ‘DOWNLOAD NOW’ to continue.  

 

 

 

 

 

 

 

 

Refer below screen shots to complete the installation process 

 

    **Ensure click into Travelport AutoPNR Rentention.msi to start up installation 
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Step 8: Once the plug-in has installed, it can be found under Tools menu → PNR Retention Default 
Settings  

 
 
 

 

 

 

 

 

  

 

Note: Click the check box and input number of days here; the maximum number days 180 (around 6 
months) . Click on ‘SAVE SETTINGS’ to confirm. For every PNR automatically will add a retention segment 
with format RT.T upon end transaction.  

Sample of PNR with Retention line segment 

 
 

Note: Based on last departure flights 16Sep22, system automatically will add a RT. Text segment 3 with 
date 17Jan23 (counted with 180 days from last booked flight)  
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Access Travelport Marketplace from My.Travelport.com 

 
You may also open Travelport Marketplace from My.Travelport.com website 

Step 1: Log in www.My.Travelport.com website and choose ‘Marketplace’ from Products menu 

 

 

 

 

 

Step 2: Then you will be redirected to landing page of Travelport Market place 

 

 

 

 

 

 

 

 

 

 

Note: You are not required log-in now. Just follow with the same steps input ‘Auto pnr’ under search box or 
select ‘Products’ to search and download the plug-in  

http://www.my.travelport.com/
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Method 2: Set up Retention segment under ‘Programmable Key Editor’ tool in Smartpoint 

 
Select ‘Tool’ icon and choose ‘Programmable Keys Editor’ 

 

 

 

 

 

 

 

 

 

 

 

 

Under Programmable Key Editor setting:  

 

Step 1: Select a vacant Key for example CF1 Key (Press CTRL + F1) key for activation 
 
Step 2: Under Type: Choose “Command” 
 
Step 3: Under Assignment: Add the entry RT.A/30DEC*KEEP LIVE   

Step 4: Click into “Command Tags” to find <TRANSMIT> key tag which perform auto enter function. 
Or copy the whole entry RT.A/30DEC*KEEP LIVE<TRANSMIT> including “Transmit” text into  
Assignment box  
 

Step 5: Under Description: Input description ‘PNR RENTENTION’ 

 

Finally click ‘SAVE’ button  

 

Note: The flexibility of PKeys set up allows specific PNRS to add this retention segment and date can be 
changed whenever you want    

✓ Selected PNRs retention allows set up 
with maximum up to 331 days  

✓ Require adjust date through Pkeys 
editor manually      

✓ Configure Pkeys with entry  
>RT.A or RT.T/DATE*FREE TEXT   
 

✓ Use date calculator entry to apply the 
date >*TAA/DDMMM/+330  

   


